
3 years standard warranty Lifetime warranty services plan 

LIMITED WARRANTY 
1. SAFECOM LTD’s warranty guarantees all products against defects in material or 

workmanship as follows: 
2. For a period of 3 years from the date of purchase, if the product is determined to be 

defective SAFECOM will replace the product, or inner PCB. (SAFECOM reserves the right 
to decide on the action applicable). 

3. SAFECOM offers additional Leading Lifetime Warranty service plans on DPS, Power 
Booster & T-former Power Supplies after the first free warranty period.   

4. To obtain warranty service users must ship the product (freight prepaid) to the local 
distribution point in each country, or ship it to SAFECOM's address in Israel. 

5. This warranty does not cover customer instruction, installation or setup adjustments. 
6. This Warranty does NOT cover cosmetic  damage or damage due to acts of God, 

accident, misuse, abuse, negligence, or modification of, or to any part of the product. 
Repair or replacement as provided under this warranty is exclusive to the primary 
customer. SAFECOM shall not be liable for any incidental or consequential damages for 
breach of any express or implied warranty on this product except to the extent 
prohibited by applicable law.  Any implied warranty upon resale or use other than for the 
particular purpose for which this product was deemed fit is limited in duration of this 
warranty. 

7. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, or allow limitations or how long an implied warranty lasts, so the above 
limitations or exclusions may not apply to you. In addition, if you enter into a service 
contract with SAFECOM partnership the limitation on how long an implied warranty lasts 
does not apply to you.  This warranty gives you specific legal rights, and you may have 
other rights which vary from state to state.  

8. To Locate a technician or dealer near you or for service assistance or resolution of a 
service problem, or for product information or operation please email 
support@safecom.tv   
 

  
  

Habustan St no 8 (P.O 132) 
Herrut   Israel 40691 
E-mail: david@safecom.tv 
Tel: +972-544311933   
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